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1.1 Usuli

1.0  UTANGULIZI
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1.2 Dira

1.3 Dhamira

2



ISO 9001 : 2015 CERTIFIED

Mkataba wa Huduma kwa Wateja 3

1.4 Tunu

a) Uadilifu

b) Ushirikiano: 
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c) Uwajibikaji 

d) Ubora: 

e) Kujali: 
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2.0 DHUMUNI LA MKATABA
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3.0 HUDUMA ZETU
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4.0 MAFAO YANAYOTOLEWA 
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5.0 WATEJA WETU
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6.0 HADI YETU
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7.0 VIWANGO VYA MUDA WA KUTOA HUDUMA

Huduma Inayotolewa Muda

1. Madai ya fidia

Jedwali la 1: Viwango vya Muda wa Kutoa Huduma 
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Huduma Inayotolewa Muda

11



ISO 9001 : 2015 CERTIFIED

Mkataba wa Huduma kwa Wateja 12

Huduma Inayotolewa Muda
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Huduma Inayotolewa Muda

2. Usajili wa Mwajiri
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Huduma Inayotolewa Muda

3. Malipo ya Michango ya Mwajiri
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Huduma Inayotolewa Muda
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Huduma Inayotolewa Muda

4. Mfumo

5. Kushughulikia Maulizo na Malalamiko
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Huduma Inayotolewa Muda

6. Huduma nyingine
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8.0 HAKI NA WAJIBU WA MTEJA

8.1 Waajiri
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8.2 Mwajiriwa
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8.3 Vituo na Watoa Huduma za Afya

8.4 Wadau wengine
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9.0 MREJESHO KUTOKA KWA MTEJA 
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Na Ofisi ilipo Mawasiliano / Faksi Baruapepe / Anuani

10.0 OFISI ZA MFUKO
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Na Ofisi ilipo Mawasiliano / Faksi Baruapepe / Anuani
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Na Ofisi ilipo Mawasiliano / Faksi Baruapepe / Anuani
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Na Ofisi ilipo Mawasiliano / Faksi Baruapepe / Anuani
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11.0 SIKU NA SAA ZA KAZI
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13.0 KUTOA TAARIFA
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14.0 MAPITIO
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_________________________________________                        _____________________________________

     MWENYEKITI                              KATIBU

________

15.0 KUIDHINISHWA 
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Kuwasilisha   michango  ya   kila  mwezi 
kupitia  namba   ya   udhibiti   na   kupata 
stakabadhi (Online payment of contribution
 through  generation  of  control number & 
 issuance of electronic receipts)

2

Kuboresha  taarifa za  wafanyakazi na
mwajiri (online changes of employees’ and 
employers’ particulars)

3

Kuwasilisha    taarifa   ya    ajali, 
ugonjwa  ama  kifo  kitokanacho  
na  kazi (Online  submission of  
notification     for    occupational 
accidents, diseases and deaths)

5

Kupata mrejesho wa madai ya   fidia   
yaliyowasilishwa(Online claims 
tracking)

6

ISO 9001 : 2015 CERTIFIED

29
ISO 9001 : 2015 CERTIFIED

Mkataba wa Huduma kwa Wateja

Pata Huduma zetu kwa Mtandao popote ulipo
ONLINE SELF SERVICE PORTAL 

https://portal.wcf.go.tz

Usajili wa waajiri na hati ya usajili 
(Online employers’  registration
& issuance of eletronic certificate)

1
Kuwasilisha   Taarifa   ya   Mapato
ya Mwaka ya Wafanyakazi (Online 
submission   of  return  of  annual 
earnings)

4






